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COMPLIANCE - APPLICATION CHECKLIST

LegitScript Application Pack

Complete pack of materials, sample answers, and fees required for a LegitScript telehealth
application.

Overview

LegitScript certification is required to run paid advertising for telehealth on
Google, Meta, TikTok, and most major ad platforms. Expect 6-10 weeks from
submission to certification.

Fees (2026)

ITEM AMOUNT
Application fee $1,995
Annual monitoring (single site) $1,995
Each additional site / brand $995

Required Materials

. Business entity documents (Articles, EIN letter).

. Licensed provider roster with state licenses + DEA.

. Dispensing pharmacy list with state pharmacy licenses.
. Website URL(s) with production content live.

. Patient intake questionnaire (PDF export).

. Prescription disclosure copy (see template).

. Refund & shipping policy (see template).
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. Privacy Policy & Terms of Service published on live domain.

9. BAA with CloudHealth executed.
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7/23/26,5:06 PM LegitScript Application Pack — CloudHealth
Sample Answers
"DESCRIBE YOUR CLINICAL WORKFLOW"

Patients complete an asynchronous intake questionnaire reviewed by a state-
licensed provider within 24 business hours. Synchronous video is available on
request and required for controlled substances. Approved prescriptions are
transmitted to partner pharmacies via Surescripts.

"HOW DO YOU VERIFY PATIENT IDENTITY?"

Government-issued photo ID uploaded at intake, matched against payment method.
Selfie verification for controlled-substance workflows.

Submission Checklist

« [ ] All materials packaged in a single PDF
« [ ] Fee paid
« [ ] Escalation contact assigned (CSM)
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